
MY SUCCESS STORY

What attracted you to join
Barclays Capital initially?
I’d graduated with an MSc in Physics
(with some undergrad Computer
Science papers) in New Zealand and
was working as a research scientist for
one of the Crown Research Institutes. I
wasn’t enjoying it, and was looking for
an opportunity where my analytical
background would be valued but where
there’d be opportunity for me to learn
more about technology on the job, in an
organisation that invested in its
technology resources. A flyer about the
Barclays Capital programme arrived at
just the right time!

How would you describe the culture in
Barclays Capital?
It’s certainly a very different company
from the one I joined back in 1998 –
both in terms of size and ambition.
What I enjoy is the relationship we have
with the business. Technology is an
integral part of their growth strategy
and they are both willing and able to
work closely with us.

From a grad/intern perspective, our
culture is very much that grads and
interns are full members of the team and
are given real responsibility to deliver. 

Are there any memorable moments in
your career that stand out for you?
I suppose its human nature that it’s the
crisis that often provides the most
memorable moments. For me, I think the
classic would be the day we had a power
issue that took out the 5NC data centre
(our primary at the time) that meant we
had to get all key applications up and
running in our Disaster Recovery site.
What makes this memorable in a good
way is how quickly and smoothly we
recovered. At times like that it’s not so
much about the individual system
responses; it’s the command, control and
communication around the recovery effort.

How would you describe the support
network in Barclays Capital?
There’s a wealth of options here. If it’s a
question of how to get the best out of a
given technology, or how to resolve an
issue, there’s a Chat Channel to help. We
have a great range of formal networks,
for example I’m a very active member of
the Women in IT group. Informally, the
Chat channels are also a great way to
make contact with colleagues.

But fundamentally this is one of the
biggest benefits of the grad programme
– you get a ready made network of your
fellow grads, across a wide range of
business lines and IT functions. By the
time you’re all onto your final rotations,
you’ve covered a lot of ground and as you
progress through the organisation you’re
in a great position to help one another.

Can you give an example of a time
when you exceeded all expectations?
The first half of 2008 stands out for me.
In that six months I delivered a new grid
solution for our options platform Murex,
a new market data feed system for
Murex, and did the first migration off
our legacy Exotics system RMPSYS.

On top of this I was expecting a baby in
July, so the final project delivery period
coincided with my last few weeks in the
office before going on maternity leave.
There was a rather inevitable but
unpredictable milestone to introduce in
the planning. 

What factors contribute to your
success as a grad?
The first project I was on was the
development and release of a new
version of the counterparty data system,
which was the first to be delivered as an
intranet application in Barclays Capital. It
was a bit of a baptism of fire, but it was
very much a real development role. This
was a big ask for someone who’d not
come from a development background,
so I think my ability to learn quickly, and
to identify other areas of the project
where my skills could be put to use
impressed the team and gave me
confidence as I moved into my other
rotations. Fundamentally I was happy to
make something my problem, this got
noticed and I got plenty of responsibility
early on.
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What advice would you give to a New
Joiner looking to excel?
The grad programme is a unique
opportunity to sample the various
technology roles Barclays Capital has on
offer, and it’s a great chance to ask
questions. Don’t be afraid to. Treat every
rotation as though it was a permanent
placement – take ownership of any
issues you encounter and focus on how
you’ll resolve and hand them over – not
on the fact that you’ll have moved
teams in a couple of months. 

Finally, it’s useful to have a rough game
plan for how you want your career to
pan out but to be very open to
opportunities. I had a view on where I
wanted to be in the organisation before I
had a family, and a couple of the moves
I’ve made which might have looked like
short term backwards steps have proved
fundamental to achieving this goal.

What advice do you wish you had
been told on your first day?
Having moved countries at the same
time there are a few practicalities around
the joys of the London rental market that
would have been good to know!

As above I think taking every advantage
of your “grad” status to ask lots of
questions is a must but on a very
practical note I wish I’d done an in-depth
Excel course early on. It’s amazing how
much it can do for you and it’s probably
my number one productivity tool now.

What part of the ITP did you find
most useful?
For me the most useful part of the
formal training was the financial
markets session we did early on. But
don’t underestimate the importance of
the time spent with your fellow grads –
whether on the courses or round drinks
afterwards, the network I built then is
still proving useful today.

What has been the biggest challenge
in your career?
I believe that it’s very rarely technical
issues that are the challenge; get the
right people and you can hammer out a
technical solution. It’s getting the people
right that’s the key. With that in mind,
one of the biggest challenges I’ve dealt
with is the rapid growth required in the
FX IT team through 2010 which meant a
lot of my (and my team’s) time spent on
recruitment. It’s a fine balance of knowing
when to follow your head or your gut,
and of time spent on reviewing actual
resumes against time spent briefing the
agencies on what kind of resumes you
want to see next. But I’m pleased to say
it’s paid off and we’ve got a great team
working on our new deliveries.

What has been the greatest success
of your career?
A highlight for me was getting my
Director promotion in 2007. To have
come in as a grad with no IT background
in 1998 this felt a great achievement. 

CS1100411



MY SUCCESS STORY

What attracted you to join
Barclays Capital initially?
I joined Barclays Capital on one of the
initial Graduate programmes in 1999. I
knew I wanted to work for a top tier
bank and when I was going through the
‘milk rounds’ at university looking
through the graduate schemes offered,
Barclays Capital stood out from the
others with it’s progressive training plan
and support structure. 

How would you describe the culture in
Barclays Capital?
A growing organisation constantly
adapts it’s style and in my time with the
firm the culture has continuously evolved
to reflect the journey it has been going
through. Barclays is well known in the
industry as an inclusive and supportive
company and I enjoy the challenge of
working in such a dynamic organisation. 

Are there any memorable moments in
your career that stand out for you?
When I first transferred to Singapore, I
was fortunate enough to work on an
initiative that would not only benefit the
firm significantly, but would require us
to work with the exchange, the regulator
and the Government to change the law.
The project was very unique in this
respect and gave me insight into many
new areas of the business.
Barclays Capital became the first foreign

bank member of the Singapore
exchange and has helped change and
create law that has established a new
path for other participants in the market.

How would you describe the support
network in Barclays Capital?
Since joining the firm on the Graduate
scheme, I have had the benefit of
experiencing the extensive support
network first hand through mentoring,
coaching and personal development
plans. Barclays Capital is very proactive
in the advancement and support of it’s
staff and it is important that employees
take advantage of this to help their own
growth in the firm. Part of my role now
is to work with individuals to ensure
they are utilising this support network
and to work with the management
teams to make sure that we have the
best to offer.

Can you give an example of a time
when you exceeded all expectations?
Very early on in my career, I had the
opportunity to work on a comprehensive
client information pack for the head of the
business. It was a completely new
concept and the final result was used by
the business and sales leads to streamline
the existing client base and target and
win new mandates for the firm.

What factors contribute to your
success as a grad?
I believe your ‘DNA’ is the key to your
success as a graduate. Demeanour,
Networking and Attitude are the
fundamental basic skills that make a
difference. Create and build a good
network of contacts through your
graduate group, the areas of the
business you interact with and from the
industry; this will be invaluable to you
for the rest of your career. Have an
open-minded attitude and approach
every situation as an opportunity, even
the more challenging or less appealing
tasks. Try to always have a positive and
enthusiastic demeanour.

What advice would you give to a New
Joiner looking to excel?
Listen to your team and managers, try to
understand the functions, processes and
impact of your team as quick as possible
and never be afraid to ask questions.

What advice do you wish you had
been told on your first day?
That I didn’t need to know everything
on day 1! People have a vested interest
in your success and want to make
everything run as smoothly as possible –
it’s ok to ask questions.
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What part of the ITP did you find
most useful?
As I was a London graduate, we had all
the global graduates join us locally for
the training period. This was great for
networking, understanding how the firm
operated in other locations and seeing
the work we were performing from a
different perspective.

What has been the biggest challenge
in your career?
One of the most interesting challenges I
have experienced was working on the
Lehmans and Barclays Capital
integration. During the initial stages of
the credit crisis, we worked closely with
the teams in the US and regulators,
exchanges and 3rd party brokers across
the region to manage the migration of
the business on a rolling 24 hour basis.
This was a unique experience to meet
the very tight controls and deadlines,
whilst working with daily moving
targets. It was a great success, with the
final stage of integrating the teams in
NY creating one of the strongest groups
in the industry. 

What has been the greatest success
of your career?
Five years ago I had the opportunity to
take a position that required me to
transfer location from London to
Singapore. Adjusting to a new country,
culture and business all at the same
time is very challenging but I enjoyed
every moment of it. In the time I have
been here, I have run and built the Asian
Futures group out from 6 people in
Singapore to a team of 55 spread across
the region in 5 countries and now to run
the Ops COO office for Prime Services in
Asia. Of all the things I have achieved in
my career this has been the most
important to me on both a personal and
professional level and has offered me
endless opportunities.
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What attracted you to join
Barclays Capital initially?
I can remember sitting in the common
room at university, with a lukewarm cup
of tea and the newspaper underneath
my cheese toastie. Reading through the
advertisement for an internship with
Barclays Capital, it brought what we
were doing in class into the real world.
Big complex problems, with data that
meant something beyond a grade and
constraints that made them engineering
problems rather than simply math ones.

How would you describe the culture
in Barclays Capital?
Our culture has changed in the nine and
a half years I have been here. When I
started it was nimble, innovative and
everyone was challenged by the
extremely schedule-focused set of
projects we had on our plates.

Now we’re nimble, innovative and
everyone is challenged by the schedule-
focused, feature-rich and high-quality
set of projects we need to deliver with
minimal risk to our existing business.

Our culture continues to be one that has
us continuously raising the bar, raising it
higher than we think we can achieve.
And then achieving it.

Are there any memorable moments in
your career that stand out for you?
Climbing Mount Kilimanjaro with colleagues
to raise funds for Children in Crisis

How would you describe the support
network in Barclays Capital?
Your support network at Barclays Capital
will be what you make it. You’re
surrounded by really smart people. All of
them are really busy, but not too busy to
help you out, give you pointers or talk
through problems over a coffee or a Teh
Halia. You just need to ensure you ask.

Can you give an example of a time
when you exceeded all expectations?
After being called for a serious support
issue late on a Friday night and working
through to the following Saturday
morning, we called everyone from my
team in to work through some
fundamental performance problems on
a client-facing platform. We continued
to work through until Saturday evening
and then came back on Sunday and
worked through that too. By Monday
morning we had released a series of
proven and tested changes to
production that not only removed the
problem, but resulted in an eleven-fold
improvement in our feed throughout.

What factors contribute to your
success as a grad?
For me one of the most useful parts of
the Graduate programme was the
rotations. I moved through three quite
separate teams – building up knowledge
of how Barclays Capital works, what
pressures teams in different parts of the
firm face and how to make things
happen. For someone coming through
the same programme now, I would
encourage them to see the bigger
picture, to decide whether they want to
focus on the technology or be agnostic
to it (both are valid routes) and to put
yourselves in the shoes of the people
you work with.

What advice would you give to a New
Joiner looking to excel?
Ask until you understand. You have a
significant opportunity to accelerate
your career and understanding both the
technology and the business that it
supports is key to this

What advice do you wish you had
been told on your first day?
Learn how to manage upwards early on.

What part of the ITP did you find
most useful?
Getting to know the other Graduates –
there’s still quite a contingent from my
cohort in Barclays Capital today.
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What has been the biggest challenge
in your career?
Last year was tough, by the time you
read this the year before that – I was
running the Futures Clearing function
for Asia-Pacific (part of Prime IT) and we
had a small team covered support and
build work, business volumes spiking,
significant expansion plans and an aging
hardware estate that was heavily under-
utilised in some places and over-
stretched in others. 

We had to work hard and strongly
engage with our partners in the business,
Operations and IT Production to ensure
we delivered what we said we would
whilst moving our estate forward and
formally splitting the team into Build The
Bank (BTB) and Run The Bank (RTB). 

What has been the greatest success of
your career?
Winning the CIO Technology Award for
Innovation and Excellence is 2008 was
the second greatest success. We built a
team from scratch and then built a
sophisticated and richly-featured
platform with tight time pressures and
an even tighter budget

Leaving that team to progress my own
career and watching them continue to
raise the bar on the platform, challenge
and provide insights whilst
strengthening their relationships with
the client-facing teams in London and
New York – that was success.
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What attracted you to join
Barclays Capital initially?
Barclays Capital is a young organisation
and hence offers opportunities for faster
career progression. It also stands out for
its collaborative culture with a strong
focus on quality of people and product.
What really convinced me back then were
my informal interactions with senior
Barclays Capital employees at my campus. 

How would you describe the culture
in Barclays Capital ?
I find a very strong team culture at
Barclays Capital with employees
focussed on the best outcome for the
firm rather than simply focussing on
personal brilliance. The firm puts
significant emphasis on hiring high
quality of people that fit into the
Barclays Capital culture. Merit and
performance is well rewarded. Last but
not the least, I find senior employees
very approachable, which is a very
positive factor especially for the
incoming graduates.

Are there any memorable moments in
your career that stand out for you?
I think the highlight for me was when I
was selected to be a part of the campus
recruitment team to visit business
schools in India for hiring of summer
interns. I was particularly overjoyed
when the intern I interviewed was
offered a permanent position at
Barclays Capital .

How would you describe the support
network in Barclays Capital ?
Having worked in two teams so far, I can
speak highly of the support network for
new joiners here. Managers take
particular care and coach the graduates
to settle down into their roles. Seniors in
your team as well as outside are very
approachable and willing to spend time
to groom new joiners.

Can you give an example of a time
when you exceeded all expectations?
A few months into joining my current
team as an Emerging Market Structurer,
there was a requirement to visit a high
profile client in India on an investment
proposal. I was glad that my team put
faith in me and supported me in
preparing for the same. With only a
short notice, it was indeed very hectic
and intense. I was quite happy when the
meeting went well and I could justify the
confidence shown in me.

What factors contribute to your
success as a grad?
I believe hard work and perseverance
are the basic ingredients each grad
should have. In addition, one must be
very proactive and volunteer to
contribute to the team and gain trust
of one’s team members. 

What advice would you give to a
New Joiner looking to excel?
I would again emphasize hard work and
commitment to deliver quality work.
Barclays Capital is a fantastic place to
reach out to seniors and gain market
knowledge. New joiners should look to
accomplish their assignments to
perfection and continuously strive to
seek step up in their roles.

What part of the ITP did you find
most useful?
The ITP schedule began every morning
with a market commentary for various
asset classes. I found this very helpful in
acquiring market awareness in a very
efficient manner.

What has been the biggest challenge
in your career?
My banking career started just prior to
the market crash and ensuing recession.
It was a phase of significant stress on
the banking system. It led to significant
change in the shape of banking both in
terms of product space and risk taking.
On the brighter side, such challenges
provided great learning opportunities.

What has been the greatest success
of your career?
One year after joining in 2007, I switched
roles to join my current team. I was quite
worried that this would delay my career
progression at Barclays Capital . However, I
was indeed thrilled on being promoted to
Vice President two years into the new role. 

Name: Kaushik Dash
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What attracted you to join
Barclays Capital initially?
In 1996 when I joined, Barclays Capital
(then BZW, its predecessor firm) was very
different to Barclays Capital today. Then, the
quality of the people joining the firm, the
dynamism of the derivatives businesses,
and the opportunity to work in an exciting,
changing, challenging environment that
could leverage ground-breaking
quantitative research, were very appealing.

How would you describe the culture
in Barclays Capital?
You have to experience it to really
understand it. My descriptors include
innovation, teamwork, performance,
client-focus and ambition. All of which
result in successful execution, in a way
that we as people, teams and clients
feel good about.

Are there any memorable moments in
your career that stand out for you?
Very early in my career I was struck by
the market’s sharp negative reaction
when then Fed Chairman Greenspan
voiced his concern about “Irrational
Exuberance”, which gave me an
appreciation of the power of the spoken
word (as well as the Fed). I also
remember clearly when Barclays Capital
was born: I was in the room, and it
seemed a very daunting challenge
following a turbulent time for the
organisation, yet there was also a
tangible sense of opportunity, excitement

and determination. Lastly, the moment I
was informed of my promotion to
Managing Director, a great honour.

How would you describe the support
network in Barclays Capital?
It’s there, and in more ways than you
probably think. Managers spend a great
deal of time thinking about the firm’s
employees and how best to develop, retain
and advance them. People are core to our
culture and to our success. There are also
numerous groups, initiatives and resources
to provide help: for example, there’s a
Parent and Family Network, whose aim is
to provide ideas and support in achieving
a healthy life-balance; there are GP,
physiotherapy and workstation.

Can you give an example of a time
when you exceeded all expectations?
When I started at Barclays Capital (then
BZW), I was an equity derivatives and
convertible bonds quant analyst. One of
my early tasks was to produce a flexible
VBA model for Japanese resettable
convertible prefs and bonds. These were
some of the most exotic instruments
traded by the business and clients in
terms of risk profile, so getting this right
was not only analytically challenging but
also commercially vital, and an
opportunity to impress. I delivered a
useable VBA/Excel model, liaising with
colleagues in the quant research team
and in the business. The business was
impressed with the rapid development,

results and quite novel pricing/hedging
insights that we derived from this work.
This was one reason why the convertible
business later asked me to join their
team as their dedicated analyst.

What factors contribute to your
success as a grad?
In a progressive, entrepreneurial, client-
focused meritocracy, exceeding
expectations and making yourself
wanted by people you deal with are
critical to getting opportunities and
recognition. If you were in your clients’
or managers’ position, would they want
you and your work, as opposed to
what’s available elsewhere? Perhaps it’s
my mathematical background, but I was
and remain a strong believer in
integration and differentiation.
Integration with partners across the
firm, and outside the firm, is vital: We
are a connected, global market, and very
little outstanding work can be done, less
still leveraged and monetised, in a
vacuum. Differentiation is how you get
noticed. It’s about actions more than
words, although sometimes how you
present and market your work can be a
differentiator, too. For example, in the
above example, I sat down with the
traders and risk managers who were
looking at Japanese resettables real-
time, to run models and be a real-time
analytical trading desk resource for
them, which I think they found
refreshing and different.
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What advice would you give to a New
Joiner looking to excel?
Aside from the above advice to integrate
and differentiate, I would add: never
stop learning. More than 14 years on, I
still learn a substantial amount every
day. Anyone who claims they are no
longer learning, is being left behind. At
this firm, the desire to continually learn,
innovate, explore new opportunities and
strive to improve are noticed,
encouraged and (subject to execution,
naturally) rewarded.

What advice do you wish you had
been told on your first day?
View change as an opportunity. In my
early years there were a lot of changes
at the firm, which ultimately proved very
fruitful for Barclays Capital and laid the
foundations for its success, as well as
providing new and better opportunities
for good people. 

What part of the ITP did you find
most useful?
Coming from a non-finance/economics
background, the core learning modules
were helpful. However, easily the most
useful part was the opportunity to build
a network with other new grads in
different businesses, regions and from
diverse backgrounds. 

What has been the biggest challenge
in your career?
Staying one step ahead. Businesses,
markets, clients, competitors are fast-
moving, ambitious and talented. To stay
relevant and valuable you and the business
must be at the forefront, which is not easy.
That does not mean change (eg, of
personnel, roles, organisation, strategy) for
its own sake, but rather, seeking continual
challenge, improvement, innovation and
skillful execution. Barclays Capital’s culture,
business model and track record all
encourage this. 

What has been the greatest success
of your career?
Building a now leading business
(convertibles) from scratch as part of a
committed team, relying very heavily on
all the aspects of our culture mentioned
above. Also, seeing numerous
Barclays Capital graduates, several of
whom I’ve helped to hire and develop,
become successful in their own right.
How do we measure success? Being told
by top clients that we are leaders in what
we do, and seeing this translated in
terms of revenues. This did not happen
overnight, but rather, after years of hard
work executing on plans, and is ongoing.
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What attracted you to join
Barclays Capital initially?
I joined as part of the second wave of
the Alpha plan back in Jan 2007. There
were any number of attractions to
joining Barclays, but one of the key
things I recall was the momentum and
growth story associated with the firm
and the opportunity to take on and beat
the more established investment
banking players.

How would you describe the culture in
Barclays Capital?
It was evident when I met people during
the interview process that there was an
entrepreneurial spirit at Barclays Capital
that filtered down from the top. I’d also
describe the culture as collegial,
particularly in the smaller Barclays Capital
offices such as Sydney, where I work.

Are there any memorable moments in
your career that stand out for you?
Probably being the MC of the New
Joiners presentation at a Barclays Capital
Asia offsite in Cairns – dressed as
Crocodile Hunter Steve Irwin, complete
with trademark khaki outfit and
inflatable crocodile. I recall Sir David
Wright being particularly impressed with
my outback Aussie impression!

How would you describe the support
network in Barclays Capital?
The Graduate programme Barclays Capital
has run for many years means that there
is a strong culture of support for new
joiners, with former grads always happy
to help out new joiners. More formally, we
also run a mentorship programme which I
would describe as “On call” and flexible to
the needs of each individual.

Can you give an example of a time
when you exceeded all expectations?
I recall back in December 2007, when I’d
been in the job for a few months, a
client needed an emergency A$315m
bridge loan and my manager was
outside blackberry contact, having gone
to a remote location on vacation. I
worked over the Xmas and New Year
week to get a deal approved and closed,
eliciting a goody bag and a lot of
goodwill from the client. 

What factors contribute to your
success as a grad?
You need to recognise that the factors
that will contribute to your success here
may not necessarily be the same as
those that got you here in the first
place. For one thing, academic
excellence is unlikely to be enough.
There’s an old Coolidge quote on
persistence that sums up my view. 

“Nothing in the world can take the place
of Persistence. Talent will not; nothing is
more common than unsuccessful men
with talent. Genius will not; unrewarded
genius is almost a proverb. Education
will not; the world is full of educated
derelicts. Persistence and determination
alone are omnipotent. The slogan 'Press
On' has solved and always will solve the
problems of the human race.”

What advice would you give to a New
Joiner looking to excel?
It may seem obvious, but focus on doing
your job to the best of your ability and
most importantly, being a team player.
Always ask yourself, “Is this my best
work?”, and make sure the answer is yes
before handing it back to your manager. 

What advice do you wish you had
been told on your first day?
A Guide to TLAs (Three Letter
Acronyms) would have been useful, but
you tend to pick these things up pretty
quickly. Other than that, from an IBD
perspective, I always start by trying to
give new IBD joiners a high level
explanation of the interaction amongst
Corporate Finance, GFRS and M&A. It’s
obvious, but wherever you are starting
within the business, it helps to
understand who does what and where
your team fits within the big picture. 
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What part of the ITP did you find
most useful?
Meeting other new joiners from all
across the different divisions of
Barclays Capital was very useful in
understanding the scale of our
operations, as well as helping to build an
informal network.

What has been the biggest challenge
in your career?
Transitioning out of consulting and into a
banking career was a real challenge and
probably took around 2.5yrs from the
moment I decided to leave consulting, to
finally landing the job with Barclays
Capital; post-MBA, I wanted to remain in
Sydney, although there are very few
banks in Australia that recruit b-school
grads. On top of that, my previous work
experience was almost entirely in
London & Brussels…whilst this would
have been highly valued had I been an
expat returning to work in Sydney, the
recruiters consistently saw it as a
weakness in someone with little
experience in the local market who was
also trying to change career. I guess it
goes to show that persistence is a virtue.

What has been the greatest success of
your career?
Finding a job that is stimulating, offers
variety and that I genuinely enjoy doing.
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What attracted you to join
Barclays Capital initially?
When I wanted to join banking back in
2006, I only understood about the
different roles based on what I heard
from alumnus/talks etc. However the
people at Barclays went the extra mile to
explain in-depth what was required of
the different divisions, arranged me to
talk to people and recommended a best-
fit role – all before the interview! I was
hugely impressed by this focus on hiring
in addition to their growth potential.

How would you describe the culture in
Barclays Capital?
Barclays Capital is a place where you can
take on as much responsibility as you
volunteer for (and of course are capable of).
Through my last 5 years here, my
managers have already encouraged me to
learn more and rewarded by giving more
responsibility. This healthy team culture
where we work together, rather than
managing individual fiefdoms, is something
which characterizes Barclays Capital.

How would you describe the support
network in Barclays Capital?
Whether you like it or not, you do get
thrown in to the deep end! At such times,
its always important to know that there is
someone to cover your back – your
manager who counterbalances your
performance ups and down, an HR which
are flexible with policies, a combination of
FO/MO/BO teams who help you deliver
the best to the client etc.

What factors contribute to your
success as a grad?
Volunteer, volunteer, volunteer – you will
get more responsibility only if you ask
for it. All the more important as a grad
since the onus is on you to convince
your manager of your interest.

What advice would you give to a
New Joiner looking to excel?
Don’t think of any task as not adding
value. As you grow in the organisation, a
lot of credit is given to how well you
understand the nuts and bolts of the
business – which you won’t learn unless
you get your hands dirty.

What advice do you wish you had
been told on your first day?
The trading floor is really cold, 
get a sweater!

What has been the biggest challenge
in your career?
The biggest challenge is stagnation – if
you have spent the last 6 months
without learning/doing anything new
then you needs to force yourself out of
it. I went through the same phase a
couple of years back – but was lucky
enough to have my manager recognise
it even before I did and move me to a
new role.

What has been the greatest success
of your career?
I consider myself lucky to manage a
team of extremely talented and
committed people and to have the
support of trusting managers to guide
me. That to me is the reward.
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